
At over 40 Age Concern and 
Help the Aged listening events 
throughout the country, older 
people have shared their 
concerns on age discrimination 
and social care and support 
services with their MPs. 

Campaigners have been 
determined to ensure that their 
voices are heard, continuing the 
fi ght to change government policy 
for the better. At the listening 
events, older people talked to 
their MPs to get them to respond 
to the government’s Green 
Paper on social care and support 
reform. They told the politicians 
that they wanted to stay in 
their own homes for as long as 
possible and to get help with 
everyday tasks to allow this. 

Ending age discrimination

In support of the Age Concern 
and Help the Aged Just Equal 

Treatment campaign, older people 
met their MPs to let them know 
how age discrimination affected 
their everyday lives. The message 
came through loud and clear to 
MPs that age should not be used 
as an excuse for companies to 
refuse basic services such as car 
or travel insurance. 

In a series of lively discussions, 
attendees argued passionately 
against upper age limits for 
certain types of health screening, 
and demanded the right to let 
older people themselves, not the 
government, decide when 
to retire.

Urgent actions

The events were held as the 
Equality Bill passes through 
Parliament, with a proposed date 
for it to become law in 2010. 
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Working together for older people

‘This can’t be fudged. These 
problems must be tackled 
because there are more older 
people and they are living longer. 
Whatever they [the politicians] 
do must be watertight. No 
loopholes.’

Chris, who attended a 
listening event in London

continued on page 2 >>

Participants in the Age Concern and Help 
the Aged listening event in Dorchester.
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Welcome.

We’ve had fun putting together 
this bumper edition of Activate. 
We always do, but this time 
we’ve had the opportunity to 
raid our archives, which has been 
a great experience.

In September we celebrated 
Activate’s fi fth birthday: fi ve years 
of bringing you all the latest 
news, updates and stories about 
older people campaigning on 
older people’s issues. Looking 
back over all of those editions 
of Activate made us realise how 
much your campaigning has 
achieved. It’s made us feel very 
proud, and we wanted to share 
this with you.

That’s why we decided to put 
together this 16-page issue. 
We thought our fi fth birthday 
was a good time to refl ect on 
the results of your campaigning 
efforts and look forward to 
future successes. So, please 
turn to the middle of the 

newsletter to read all about your 
achievements over the years 
as well as what we hope you’ll 
join us in campaigning for in the 
future.

Also in this issue, we’d like to 
thank readers who took part in 
various listening events in the 
autumn. It’s so important that 
MPs get to meet the people 
who are directly affected by 
the policies they determine, so 
that they can make informed 
decisions. We’re really pleased 
that so many of you came 
along to the events and, as 
politicians are about to vote on 
overdue legislation to ban age 
discrimination and reform social 
care, it’s crucial that campaigners 
keep up the pressure.

Thanks again for reading.

Ray Mitchell, 
Campaigns Manager at 
Age Concern and Help the Aged

EDITOR’SEDITOR’S LETTER LETTER
Ray.Mitchell@ace.org.uk

2 ACTIVATEwww.helptheaged.org.uk/campaigns

TREK CHINA, 15–23 MAY 2010
Experience the fantastic Great Wall of China – an 
amazing series of fortifi cations amidst stunning 
mountain scenery and picturesque villages. On 
completion of your trek you will visit bustling Beijing.

To join the team, you need to pay an entry fee of £199 
and commit to raising £2,750. We will support you with 
training and fundraising every step of the way.

For more information, call 020 7239 1922 or 
email events@helptheaged.org.uk

Age Concern and Help the 
Aged want MPs to ensure that 
the Bill is tough enough to ban 
age discrimination forever.  

Thanks to campaigners who 
came along to these events, 
politicians have heard the real 
story about the problems older 
people face in the UK. The 
battle for fairer treatment for 
older people goes on. 

TAKE ACTION! Write to your MP 
now to demand a strong Equality Bill 
which will outlaw forced retirement 
and other ageist practices. Go to www.
helptheaged.org.uk/takeaction or call 
020 8765 7653 to fi nd out more.

Participants in a listening event in 
Sheffi eld discuss how to improve care 
and support for older people.

>> continued from page 1
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CAMPAIGNS UPDATE 3All the latest news on Help the Aged campaigns

CAMPAIGNERS TAKE TO THE PLINTH

Campaigners have contacted 
their local primary care trusts to 
ask how they intend to improve 
access to mental health care for 
older people.

The email campaign was timed 
to coincide with World Mental 
Health Day on 10 October and 
is part of the Down, but not Out 
campaign to improve the quality 
of life for older people with 
depression. 

Only one in 10 older people 
with depression gets the 
treatment they need, and Age 
Concern and Help the Aged is 
working with the Royal College 
of General Practitioners to help 
GPs better diagnose depression 
in older people. Fifteen hundred 
people have already taken 
the online test to diagnose 
depression that featured in the 
last issue of Activate (www.

takethechallenge.org.uk). 

‘The government gave 
primary care trusts £170 
million over three years to 
improve access to mental 
health services and cognitive 
behaviour therapy. But no 
one knows how much of that 
will be spent on services 
for older people,’ says 
Samantha Nicklin, a 
senior campaigns offi cer 
at Age Concern and Help 
the Aged.

DOWN, BUT NOT OUT

Fed up: only one in 10 older people with 
depression gets the treatment they need.

Case study

Debbie, a supporter of the 
Charity, has championed 
the Down, but not Out 
campaign. 

She says: ‘My mother-in-law, 
who is over 70, was diagnosed 
with depression but we helped 
her through this very diffi cult 
stage in her life and now she 
is much better. But who’s to 
say it won’t happen today or 
tomorrow to someone else who 
gets the same treatment? Just 
because they are older, they 
are not senile. [They] deserve 
exactly the same rights as 
someone under 65.’

Campaigners have spread their 
message this summer by taking 
to the fourth plinth in Trafalgar 
Square, London.

From July to October, ordinary 
members of the public occupied 
the empty plinth as part of 
sculptor Anthony Gormley’s One 
and Other project. 

First on the plinth was 
Christine Chapman, dressed as 
a stereotypical older woman, 
who challenged the views of 
the crowd. Calling on everyone 
to recognise and value older 
people, she also held up placards 
recalling the achievements of 

people such as Nelson Mandela 
and actress Dame Judi Dench.

A second plinth campaigner, Trixi 
Blaire, also challenged people’s 
perceptions of older people, 
reading from the ten-point 
manifesto in Julia Neuberger’s 
book Not Dead Yet.

TAKE ACTION! It’s not too late 
to write to your local primary 
care trust or ‘take the challenge’ 
yourself. Visit www.ageconcern.
org.uk/downbutnotout/ for more 
information. 

TAKE ACTION! Write a letter to your 
local MP about age discrimination. 
Highlight a specifi c issue you feel 
strongly about, such as age barriers in 
insurance or the retirement age. Go to 
www.helptheaged.org.uk/takeaction

Campaigner Trixi Blaire from Watford takes 
to the fourth plinth in Trafalgar Square to 
call for an end to ageism.

CASE STUDY
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When you step outside your 
front door, what do you see? 
Are the streets safe and clean? 
Do you have a reliable local bus 
service? Or a nearby post offi ce?

Next year, a new campaign will 
be launched to ensure that older 
people can safely enjoy their local 
communities. But right now Age 
Concern and Help the Aged is 
asking campaigners for your ideas 
about local issues. The question is: 
‘When you go out of your front 
door, what is it that allows, or 
prevents, you from safely enjoying 
your local community?’

Choose a local issue that is 
important to you. Whatever it 
is, you’ll be provided with the 
tools and support you need 
to effectively raise awareness 
of your chosen issue. Age 
Concern and Help the Aged 
will co-ordinate the campaigns 
nationally, helping people share 
tips, techniques and tools.

Welsh campaigners have met 
with an MP at an event to 
highlight age discrimination.

Benita Afan Rees was one 
of 23 campaigners who 
spoke to Nia Griffi th 
MP about their 
experiences of ageism 
at a meeting in Llanelli, 
Carmarthenshire, held 
by Age Concern 

Cymru and Help the Aged in 
Wales, which is campaigning 

for laws to outlaw age 
discrimination.

Benita, 68, took early 
retirement from the 
Civil Service but 

after her husband was 
retired on medical 

grounds she had 
to go back 

to work. She sent off 150 job 
applications, but most employers 
did not respond. 

GET MORE MONEY IN YOUR POCKET – AND A FREE SNACK!

WELSH CAMPAIGNERS SPEAK OUT

How safe do you feel in your neighbourhood?

A joint initiative to put more 
money back in older people’s 
pockets has been trailed by Age 
Concerns in Northumberland and 
North Tyneside.

It is estimated that up to £5 
billion in benefi ts for older 

people goes unclaimed every 
year. To help encourage people 
to claim what they are entitled 
to, the Department for Work 
and Pensions has sent letters to 
pensioners in Northumberland 
and North Tyneside who they 
think are likely to qualify for 
Pension Credit. The letters invited 
them to go to their local Age 
Concern for a free benefi ts check.

Age Concern North Tyneside’s 
mailing had an extra incentive – a 
voucher for a snack, redeemable 
at its Bradbury Centre café. 

Older people were invited to a 
‘credit crunch munch’ where they 
could claim their free snack, learn 
about the centre and book a free 
fi nancial health check.

Age Concern North Tyneside offered older 
people a free dessert when they signed up 
for a fi nancial health check.

TAKE ACTION! Find out what 
benefi ts you are entitled to by 
phoning the Age Concern and Help 
the Aged helpline on 0800 00 99 66 or 
visit http://www.ageconcern.org.uk/
AgeConcern/benefi ts.asp.

TAKE ACTION! Visit our website 
www.helptheaged.org.uk/
takeaction or call 020 7239 1944 
to fi nd out more.

ENJOY YOUR LOCAL COMMUNITY

TAKE ACTION! Email or write 
to your MP to help keep up the 
pressure to make the Equality 
Bill count. For more information, 
please visit: www.helptheaged.
org.uk/campaigns



An older people’s forum in 
Wales has set up a housing 
subgroup to help support 
council tenants worried about 
the potential privatisation of 
their homes. 

The Vale of Glamorgan council 
is currently deciding whether it 
will hold a ballot to ask tenants 
whether they are in favour of a 
housing stock transfer.

The council has approximately 
3,950 homes but it does 
not have enough money to 
make essential repairs, such 
as installing new kitchens, 
bathrooms and windows. If the 
transfer goes ahead, a newly set-
up housing association will take 
over ownership of the homes 
and make the repairs. But if the 

transfer does not take place, no 
repairs will be carried out.

Winnie Davies, an executive 
member of the Vale of 
Glamorgan’s Older People’s 
Strategy Forum, says that older 
people are directly affected by 
the proposed transfer, as many 
pensioners live in sheltered 
housing in the area.  

The new housing group will give 
these tenants a voice and help 
them to get independent advice. 
‘The issue is very confusing and 
a lot of people are not going to 
understand the words and jargon 
the council are using,’ says Winnie. 
‘At the moment we don’t know 
what’s going to happen. It’s all up 
in the air. We are here so tenants 
can talk to us and ask us questions 

and we will point them in the right 
direction.’

The new housing group will 
also help tenants in private 
housing who are facing insecurity 
due to short-term, six-month 
tenancy agreements.

YOUR CAMPAIGNS 5Bring your campaigns and stories to the wider world

WORKING TOGETHER TO 
GIVE TENANTS A VOICE

A Cambridgeshire Older 
People’s Enterprise member 
kept a diary of the abysmal 
care and treatment her 
husband received in hospital. 
As a result, Franziska 
Spalding and William 
Campbell Spalding’s story 
has had lots of coverage in 
the local press.

‘When my husband William 
Campbell Spalding had a severe 

stroke at the beginning of August, 
the care I saw at our local hospital 
was horrifi c. He could not talk, eat 
or drink but was left sitting in his 
wheelchair for hours at a time. He 
developed bedsores, and one evening 
when I went to visit him I found him 
with faeces running down his leg. 
They treat pensioners like second-
class citizens.

‘I kept a diary of everything that 
was going on at the hospital so 
I have a record of my husband’s 
treatment. I would urge everyone 
in my position to do the same.

‘My daughter wrote a letter to 
the Shadow Secretary of State 
for Health, Andrew Lansley, 
and we received a reply. My 
husband’s story was also featured 
in the local media, and I was 

interviewed by local radio, TV and 
newspapers. 

‘I’ve fi nally had an eight-page 
response to my letter to the 
hospital’s chief executive. Next step: 
I’m not going to try to meet him, 
I’m going to meet him. I think every 
hospital director should work for a 
few months in the hospital wards, so 
they really know what hospital life is 
all about.’

HOSPITAL STAFF NEED TO GO BACK TO BASICS

VALE OF 
GLAMORGAN

CAMBRIDGE

Winnie Davies from the Vale of Glamorgan’s 
Older People’s Strategy Forum, which has 
set up a new housing subgroup.

TAKE ACTION! Write to your 
NHS Trust to demand that it 
ensures all older people are 
given the food they want and 
appropriate help at mealtimes in 
hospital. Go to www.ageconcern.
org.uk/campaigns



When it comes to issues that are 
important for older people in his 
area, Charlie Bull is not a man 
to be fobbed off easily – as he 
recently proved by grabbing local 
paper headlines for his public 
toilets campaign. 

Outraged by a council 
modernisation plan that has 
reduced the number of toilets in 
the Llanelli and Carmarthen area 
from 90 to just 65, with none at 
all available in the busy West End 
area of Llanelli, Charlie decided 
it was time for action. He visited 

the offi ces of his local paper to 
ask if it would cover the issue. 

‘The situation is terrible,’ Charlie 
says. ‘Where there are toilets 
they’re often not signposted or they 
have no convenient parking. The 
council says there is no money for 
public toilets, but I think it should 
be a statutory requirement. Older 
people can’t be expected to go in 
the bushes, after all.’

Charlie has also raised the issue 
in council meetings, local forums 
and senior citizens’ clubs where 

he speaks. ‘I am quite well known 
for stirring things up,’ he says. ‘It’s 
important to make sure of your 
facts, go to see what’s going on 
for yourself, then look at how to 
get publicity and get what we’re 
entitled to.’

Over the last 20 years 
environmental campaigner Janet 
Cullup has raised thousands 
of pounds for good causes by 
making her local area a 
greener place. 

Janet’s passion is recycling. 

‘It must be because I grew up 
during a war, but I recycle every 
single thing. I really hate to see 
waste,’ she says.

In the early 1990s, as a 
member of Bicester’s 
Friends of the Earth group, 
Janet was instrumental 
in lobbying a local 
supermarket to take on 
the town’s paper recycling 
bank in its car park. The 
new location put a stop to 
vandals setting fi re to the 
bank and made it easier 
for local people to recycle. 
Since it was set up, the 

recycling scheme has also raised 
£40,000 for local causes.

‘Convincing the council to get 
involved in environmental schemes 
is not always easy,’ says Janet, 77. 
‘But you’ve got to keep on and on 
to make a difference.’

At the moment Janet is busy 
spreading the word about 
composting and trying to 
encourage others to choose 
products with less packaging. Her 
great-grandchildren provide the 
inspiration for her work. 

‘I look at them and it reminds me 
that the world’s resources aren’t 
going to last forever,’ she says.

‘ THE WORLD’S RESOURCES 
WON’T LAST FOREVER’

6 YOUR CAMPAIGNS www.helptheaged.org.uk/campaigns

THE IMPORTANCE 
OF BEING BOLD

Charlie Bull: ‘I am quite well known for 
stirring things up.’

LLANELLI

Convincing the council to get involved in 
environmental schemes is not always easy.

BICESTER, 
OXFORSHIRE 
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Telford and Wrekin Senior 
Citizens’ Forum website

Just fi ve years ago, Telford and 
Wrekin Senior Citizens’ Forum 
set up a website in order that 
local people could fi nd out 
about its work. The website 
is now a thriving information 
resource visited by 1,500 people 
each month.

‘I had been designing websites 
for a while, so putting the thing 
up wasn’t the diffi cult part,’ says 
Bob Jago, forum member and 
website administrator. ‘The idea 
was to allow people who couldn’t 
get out of their house to access 
information, like reports on our 
meetings and what’s going on with 
our action groups.’

A campaigning website can 
do more than simply provide 
information. It can give you the 
chance to discuss issues openly 
and get feedback from local 

people through email, discussion 
boards and blogs on which 
people can leave comments. 

However, as Bob Jago explains, if 
you’re trying to motivate people 
via the web, it’s important to 
make it as accessible as possible: 

‘We did have a blog running, but 
nobody actually came back with 
comments. Some older people 
weren’t quite sure how to do it. 
Now we’re just starting to do 
some training so they can be more 
confi dent.

‘The website gives us the chance 
to inform users about things 
like Putting People First [which 
outlines the government’s plans 
to reform social care] and other 
national consultation exercises. 
When it comes to local topics 
like public transport and health 
and social care, we always try to 
develop meaningful relationships 
with the council and PCTs – so 
we’d never use the website for tub-
thumping!’

View the Telford and Wrekin 
Senior Citizens’ Forum website 
at: www.tandwseniors.org.uk

CASE STUDY

HOW WORKING ONLINE CAN 
HELP YOUR CAMPAIGNING

The web allows you to keep people who can’t get out of the house up to date with 
your campaigning.

Telford and Wrekin Senior Citizens’ Forum website gets 1,500 hits a month.
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Find out how to reach 
your MP
You can fi nd out who your MP is 
by going to www.theyworkforyou.
com and putting in your postcode. 
This will tell you who your MP is, 
contact details, and some useful 
information about the way he or 
she has voted in Parliament on 
recent issues. 

Email your MP
Traditionally, letters are thought to 
be the most effective way to get 
an MP’s attention, but many MPs 
pay equal attention to the emails 
they receive. Make sure your email 
sounds personal, states that you are 
a constituent, and includes detail 
to avoid giving the impression that 
you have simply ‘cut and pasted’ a 
generic campaign email. If you have 
an email address but not the MP’s 
details, you can email him/her – or 
a councillor – on the website www.
writetothem.com 

Gather an online petition

Running your petition online can 
give you the chance to reach a 
much larger number of people 
much more quickly – if it’s 
something people feel strongly 
about, they will email the petition 
link to their friends. The 10 
Downing Street website enables 
you to set up an e-petition, step 
by step: http://petitions.number10.
gov.uk. Don’t forget to invite your 
MP to sign the petition.

Send your MP to your 
website
Asking your MP to visit the 
website of your campaign group 
or forum will mean he or she can 
see the hard work you’re doing 
at any time of the day and fi nd 
out about the people involved 
in your work. This will add more 
weight to any requests you have 
or concerns you are raising.

1  The Help the Aged 
(www.helptheaged.org.uk) 
and Age Concern (www.
ageconcern.org.uk) websites 
Whatever you’re campaigning 
on, Age Concern and Help the 
Aged has all the up-to-date 
information on older people’s 
issues, along with tips on 
campaigning. 

2  Online forums 
Age Concern and Help the Aged 
have discussion forums you can 
use to speak to campaigners 
all over the country to share 
ideas and improve the way you 
campaign.

3 www.theyworkforyou.com
has a record of every MP’s 
activity, including how they’re 
voting in Parliament and what 
they’re saying in debates. The 
website will let you see exactly 
what your MP is doing for the 
older people in your area.

4 Facebook (www.facebook.
com) 
Not just for kids! If you join 
Facebook you can set up online 
groups and use them to talk to 
other people campaigning on the 
same issues and to share ideas.

5 e-petitions
You can apply to create an 
online petition on the Prime 
Minister’s website to collect 
signatures in support of your 
campaign. Having an online 
petition could save you a lot of 
time and legwork compared to 
doing it the traditional way. Go 
to http://petitions.number10.gov.
uk for more information.

HOW TO USE THE 
INTERNET TO GET YOUR
MP’S ATTENTION

Getting online could make your campaigning more effective.

FIVE ONLINE 
RESOURCES THAT 
CAN HELP YOUR 
CAMPAIGNING
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FIVE YEARS OF CAMPAIGNING
From toilets to travel tokens, 
post offi ces to pensions, 
your campaigning has 
fi lled the pages of Activate 
over the last fi ve years. In 

celebration of our birthday 
in September, the next four 
pages showcase fi ve years of 
your campaigning successes 
and Activate stories.

The fi rst Activate, released in September 2004.

Date: 2005

It was the biggest anti-poverty 
movement ever and Activate 
campaigners played a major role 
in it.

In July 2005, thousands of older 
people joined 225,000 other 
campaigners in Edinburgh and 
other UK cities to call on leaders 
of the richest countries in the 
world to end poverty in Africa. 

Help the Aged called for 
international aid money to be 
properly targeted so that older 
people in the developing world 
don’t miss out. Campaigners 
marched in Edinburgh to demand 
older people in developing 

countries receive a pension to 
give them the power to look 
after themselves. 

Thanks to campaigners’ efforts 
at the G8 Summit, leaders 
announced that debt relief and 
aid packages would be provided.

CAMPAIGN: MAKE POVERTY HISTORY

CAMPAIGN: JUST EQUAL TREATMENT
Date: 2007 onwards

‘Unless older people come together 
to eliminate age discrimination, it will 
continue to happen,’ said Abdool 
Alli, chair of Haringey Forum for 

Older People, in Activate July/
August 2007.

‘We cannot shout in the wilderness. 
We have to come together in 
the limelight. This is why our 
forum members will always be 
campaigning at events like the 
mass lobby.’

Mr Alli was talking about the 
mass lobby for age equality in 
Westminster. No fewer than 65 
members from his forum met 
their MP face-to-face to demand 
that age discrimination be 
outlawed.

Their actions, and those of 
thousands of Just Equal Treatment 

campaigners, have featured in 
many Activate stories over the 
last three years. Your campaigning 
– letters to local press, lobbying 
your MP and taking part in the 
Age Cage tour (see picture) – 
helped to make the Equality 
Bill a milestone in the battle for 
fairness in later life.

The Government listened to 
this united voice and promised 
to make age discrimination 
illegal in areas such as health 
and insurance, where older 
people often get a poorer, more 
expensive service or no service at 
all just because of their age.

In November 2008, campaigners queued up 
to have their picture taken behind Age Cage 
bars that represented the barriers older 
people face because of age discrimination.

‘The Make Poverty History 
demonstration was attended 
by pensioners from Barrow.  A 
fi ve-hour journey on a bus was 
followed by a march that started 
from an Edinburgh park and took 
hours to get around. Luckily, we 
managed to fi nd our bus home. 
[We were] completely exhausted 
but enthused by the spirit of the 
day. Really well organised and an 
event not to forget.

‘Success in campaigning has 
shown us, older people, that our 
views can not only be listened to 
but, if approached in the right way, 
we can achieve our aims.’

Margie Arts, Secretary 
at Barrow-in-Furness 
Pensioners’ Association
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Thousands challenge

unfair disability benefits

MPs across the UK have been

sent up to 40,000 postcards

calling for action against the

unfair disability benefits

system that leaves many

people over 65 without vital

support.

The Mobilise campaign, led by 20

charities, is highlighting how the £41 a

week Disability Living Allowance (DLA)

is only available to under 65s and those

who claim it before their 65th birthday.

‘People who are long-term ill or

disabled should receive support on the

basis of need, not age,’ said Help the

Aged Campaigns Manager Debbie Smith.

‘We’re calling on the Government to

treat older people with a disability in the

same way they treat others.’

Central to the Mobilise campaign are the

thousands of postcards, which older

people and others have been sending to

their MPs, calling for them to sign an

Early Day Motion in Parliament that

challenges the DLA age bar.

Since the campaign’s launch on 29 April,

Help the Aged has distributed more than

40,000 cards to older people’s groups. By

August, 195 MPs had signed the motion.

Roger Berry MP, who has been

spearheading the campaign among

Parliamentary colleagues, said: ‘The

campaign is receiving substantial support

from MPs. But we need more.We must

make sure that our supporters contact

their MPs immediately.’

Ken Lacey MBE, Chairman of 

Weston-Super-Mare Senior Citizen

Forum, is one local campaigner who 

has taken up the Mobilise campaign with

gusto. He distributed the Mobilise

postcard through Trident Times, the 

forum’s newsletter,

‘I dare say a great many have already

landed on our MP Brian Cotter’s desk,’

he said.

The Mobilise campaign:

● The upper limit of 65 for claiming

Disability Living Allowance is

discriminatory and based on outdated

concepts of ageing and retirement.

● People should not be denied the

financial help they need to remain

active, healthy and engaged in their

communities, purely on the basis of  age.

It devalues the role of older people 

in society.

The Mobilise campaign is

calling on the Government to:

● make available to all disabled people,

regardless of their age, the financial

assistance they need to allow them to

stay mobile and play an active part in

society — just fair and equal treatment.

Has your MP signed the Early Day Motion?

● If you use the Internet, you can check online at 

http://edm.ais.co.uk/weblink/html/motion.html/ref=953 or contact

us at the Activate address on page 4, and we will tell you.

● For a campaign pack and more information online, visit 

www.helptheaged.org.uk or contact us at the address on page 4.

Speaking Up for Our Age linking forums with Help the Aged www.helptheaged.org.uk/forums
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Shops, leisure centres, pubs and other

businesses and services could face 

prosecution after 1 October if they fail to

make their premises accessible to older

people with disabilities.

The Disability Discrimination Act will oblige any

business or service that is open to the public to make

reasonable adjustments for disabled people, including

older people with mobility or sight problems.

‘The legislation includes people with sight or hearing

problems, arthritis, back pain, continence problems,

Parkinson’s disease and Alzheimer’s disease,’ said a

spokesperson for the Disability Rights Commission

(DRC).

On a daily basis, older people with even minor

disabilities suffer discrimination because of

unnecessary obstacles, such as poor lighting,

cramped shop aisles, narrow entrances, broken kerbs

or high steps.

The new legislation will require restaurants, shops,

gyms, pubs, clubs, sports grounds, theatres and other

service providers to look at how accessible their

services are.

The DRC has launched its ‘Open 4 All’ campaign to

highlight the requirements of the new law, and 

to encourage older people and disabled people to

take action if they feel discriminated against.

Help the Aged is encouraging local older people’s

groups to survey local businesses and services 

to make sure adjustments are made to make them

more accessible.

Being reasonable

The DRC website features Open 4 All – www.drc-gb.org

If you believe a business or service that is open to

the public is not reasonably accessible to disabled

people, contact the Disability Rights Commission

on 08457 622 633, or write to them freepost at

DRC Helpline, FREEPOST MID02164, Stratford

upon Avon CV37 9BR.Textphone 08457 622 644.








